                                    Table 12.1 

                                      X                                             Y  

                      Time Devoted to Quality              Number of 

Month                 Improvement  (Hours)     Nonconforming Units

January                        56                                              20 

February                      58                                              19 

March                          55                                              20 

April                            62                                              16 

May                             63                                              15 

June                             68                                              14 

July                              66                                              15 

August                         68                                              13

September                    70                                              10

October                        67                                              13

November                    72                                                9

December                    74                                                 8

