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SOME FURTHER THOUGHTS

In this section we provide a variety of thoughts that occurred to us or information that reached us after submittal of the manuscript for publication. These comments are organized by chapter.

Chapter 9
Section 9.3.7 (Challenges to Quantifying Work Benefits): In a recent guest editorial, we discussed challenges in working on long-term quality improvement due to the fact that “today’s managers typically bear the major costs of quality improvement, while their successors reap the positive benefits on the balance sheet.” See Hahn, G.J. and Doganaksoy, N. (2011), The Challenge to Long-Term Improvement, Six Sigma Forum Magazine, August, Vol 10, No. 4, 4-5. (Added September 2011).
Chapter 12

Section 12.4 (Some Career Paths).  We note that, as we have advanced through our careers, we have become more and more interested in the basic concepts, and less in the technical details.  In examining a technical article, fresh out of school, we tended to focus on the formulae parts of an article.  Today we tend to look more at the text.  This transition is likely for statisticians irrespective of their specific career paths, but it tends to be less pronounced for those who aspire to be senior statisticians and for those in academia. (Added September 2011)
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