Said Busineqs School

UNIVERSITY OF OXFORD INHS|
- National Institute for
THE UNIV]?RSIT‘&’;__:.?;"%H&'_ Health Research

What is it like to work here?

What is this survey and why are we asking you to complete it?

This is an independent survey about your role as a midwife or matemity care assistant. It concemns your
opinions of the job that you do and is an opportunity to express your views in confidence. Your
opinions are very important. The anonymous results will inform research about midwifery and nursing
teams that will be made available to your frust management and national policy makers.

Who is carrying out the survey?

The survey is being camied out by researchers at the Universities of Oxford and York, as part of a
research project funded by the NHS National Institute for Health Research. Further information about
the research is available on the project website:

hitpciferenw sbs ox ac ukiresearchisupportworkers!

How to complete this survey?

The questionnaire will take no more than 15 minutes to complete. Please answer the questions as fully
as you are able by placing a tick in a box, circling a number, or writing in the spaces provided. This is
not a test. There are no right or wrong answers. Please answer all questions as openly and honestly as
possible. Respond according to your first reaction, frying not to spend too long on any one question.

Who will see my answers?

Your answers will be treated in complete confidence. The survey findings will be presented in a
summary report in which no individual, or their responses, can be identified. Only members of the
university research team will see your completed questionnaire and no one at your Trust will have
access to it

Questions or help?

If you have any queries about the questionnaire, or need any help to complete it, please contact Paul
Heron on FREEPHONE 0800 9150509. The line is open between 10am and 4pm Monday to Thursday.

Returning your questionnaire

The survey is due fo cose on the 6™ June. Please retum your completed questionnaire using the
stamped addressed envelope provided to:

Paul Heron

Said Business School, University of Oxford
Park End Street

Oxford OX1 1HP

Sall sunvey vab_1403:2012



WORKING AT YOUR TRUST

Please remember that this information iz confidential and no one in your organisation will see
your individual results.

1. To what extent do you agree or disagree with the following statements?
Please circle one number 1 — 5 for each statement

Strangly Strongly
dizagree  Disagree Meutral Agree agree
L i i 1 i
| am able to do my job to a standard | am personally pleased with....___.. 1 2 3 4 5
| am zatizfied with the guality of care | give o patients/zervice users ____. 1 2 3 4 5
I am abde to deliver the patient care | aspire fo ..o 1 2 3 4 =5
I cannot meet all the conflicting demands on my time at work ................ 1 2 3 4 =5
| have adequate materials, supplies and equipment to do my work...__... 1 2 3 4 S
| have some say overthe way | work ... 1 2 3 4 5
There are enough staff at this Trust for me to do my job propery........... 1 2 3 4 5
I do not have time to carry out all my work ... 1 2 3 4 5
Relationghips at work are strained ... e 1 2 3 < 9
I get help and support | need from team members .. 1 2 3 4 5
My team members are willing to listen to work-related problems ... 1 2 3 4 5
My line manager encourages me atwork ... 1 2 3 4 5
| lock forward to going 10 Work.... ..o 1 2 3 4 5
| am enthusiastic about my Job .. 1 2 3 4 9
Time passes quickly when | amworking ... 1 2 3 4 9
2 How often do the following statements apply?
Please circle one number 1 — 5 for each statement
Never  Seldom Sometimes  Often Always
L i i 1 i

| am clear what is expectedofme atwork ... 1 2 3 4 5
I have a choice in deciding how | domywork..._ . 1 2 3 4 5
| can rely on my line manager to help me out with a work problem....... 1 2 3 4 9
There is friction or anger between team members.. ... 1 2 3 < 3
I am clear what my duties and responsibilities are...._........ 1 2 3 4 5



3. To what extent do you agree or dizsagree with the following statements?
Please circle one number 1 — & for each statement

Strongly Strongly
dizagree  Dizagree Meutral Agree agree
1 2 3 4 5
| | | | |
Staff are always consulted about change atwork..........o. 1 2 3 4 S

I have sufficient opportunities to question managers about change at 1 2 3 4 S

[ = o S

I often think about leaving this Trust e 1 2 3 4 5
I will probably look for a job at a new organisation in the next 12 1 2 3 4 5
MO e emeeee

Az zpon as | can find another job, | will leave this Trest._ . 1 2 3 4 S

4. To what extent do you agree or disagree with the following statements about the role of matemity
care assistants (MCAz)?
Please circle one number 1 — & for each statement

Strongly Strongly
dizagree  Disagree Meutral Agree agree
1 2 3 4 5
| | | | ]
In general, most MCAs that | work with are keen to extend their role ... 1 2 3 4 S

Most MCAs that | work with have the ability to camy out more complex 1 2 3 4 S5
tasks than they are doimg .

I am concemed about MCAs taking on tasks previously performed by 1 2 3 4 5
registered midwWIveS e

| feel there is still considerable scope to extend the MCArole ... 1 2 3 4 S5

I am confident that MCAs will know what they're doing when taking on 1 2 3 4 5



BACKGROUND DETAILS

Please remember that this information is gopfideptial and no one in your organisation will see
your individual results.

5 Gender » O Male » [ Female

6 Age:
+ O 1820 » 02130 s 013140 . 4150 s O 5185 s 66+

7. Pay band:
» [ Band 2 : [ Band3 » [ Band 4
[ Bands s [ Band 6 « [1Band 7

» O Other: please specify

& How many years have you worked for this Trust?
.DL&ssﬂm1yaﬂ' 1D1—23_Iear3 :D&ﬁye.ara
-Dﬁ—my\eas 5D11—15‘jl‘ﬂﬂl’5 aDMur&ﬂmﬁyeam

9. How many years have you worked at this Trust in your current role?
.DL&ssﬂm1yea' zD1-2years :D:}-Syears
-Dﬁ-my\eus 5D11-151.ream aDMureﬂ’mﬁyears

10. How many hours a week are you confracted to work?
1DUpk:29hnus s [ 30 or more hours a week

11. In what area of matemity services do you work?
Please specify:

THANK YOU FOR TAKING THE TIME TO COMPLETE THIS QUESTIONNAIRE

If you have any additional commenis that you would like to make about your work or role then please
use the space below. You can confinue on a separate sheet of paper if necessary.






