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Items included in the Retinopathy Treatment Satisfaction Questionnaire 
(RetTSQ) 
The following questions are about your experience of treatment for your diabetic eye problems—the eye problems 
often caused by diabetes 

1 How satisfied are you with the treatment for your diabetic eye 
problems? very satisfied — very dissatisfied 

2 How well do you feel the treatment for your diabetic eye problems is 
working? very well — very badly 

3 How bothered are you by any side effects both during and after 
treatment for your diabetic eye problems? not at all bothered — very bothered 

4 How bothered are you by any discomfort or pain from the treatment for 
your diabetic eye problems? not at all bothered — very bothered 

5 How unpleasant do you find the treatment for your diabetic eye 
problems? 

not at all unpleasant — very 
unpleasant 

6 How difficult for you is the treatment for your diabetic eye problems? very easy — very difficult 

7 How apprehensive do you feel about the treatment for your diabetic eye 
problems? 

not at all apprehensive — very 
apprehensive 

8 How satisfied are you with the influence you have over the treatment for 
your diabetic eye problems? very satisfied — very dissatisfied 

9 How satisfied are you with the safety of the treatment for your diabetic 
eye problems? very satisfied — very dissatisfied 

10 How satisfied are you with the time taken by the treatment for your 
diabetic eye problems? very satisfied — very dissatisfied 

11 How satisfied are you with the information provided about the treatment 
for your diabetic eye problems? very satisfied — very dissatisfied 

12 
Would you encourage someone else with diabetic eye problems like 
yours to have a treatment similar to yours? 

yes, I would definitely encourage 
them — no, I would definitely not 
encourage them 

13 How satisfied would you be to continue or repeat the treatment for your 
diabetic eye problems? very satisfied — very dissatisfied 

14 
Are there any other features of the treatment for your diabetic eye 
problems, causing you either satisfaction or dissatisfaction, that have 
not been covered by the questionnaire? 

If ‘yes’, please describe. 
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