
Appendix 12 Participant recruitment letter
(qualitative study)

 

Date 

Participant name 
Address line 1 
Address line 2 
Address line 3 
Postcode 

Dear Title and Surname 

Trial of welfare advice for older general practice patients (the Do-Well study)  

Thank you for agreeing for me to come to visit you to talk about the study on welfare 
benefits and health.  As discussed in our telephone conversation, please note that an 
appointment to visit you at home has been arranged for Date at Time. 

At this time, I will ask you some questions in a private interview about your views on 
the welfare advice service and about this way of providing welfare rights benefit 
advice. 

The interview will last about an hour and all the information you give to me will 
remain strictly confidential.  If this date and time is no longer convenient, please 
contact me on the telephone number below.  The interview can be re-arranged at your 
convenience.  If you decide that you do not wish to take part, please let us know.  

I will carry identification from Newcastle University when I see you at home.  Please 
do ask to see this on the day.  I have added my picture below so you can identify me 
on the day. 

Please find enclosed an information sheet and consent form for you.  I will go through 
this information with you when we meet and I will ask you to sign the consent form.  
If you have any enquiries before then, please do contact me.   

I very much look forward to meeting you and thank you very much for your valuable 
interest and help with the study. 

Yours sincerely 

Institute of Health & Society 
Newcastle University 

Baddiley-Clark Building 
Richardson Road 

Newcastle upon Tyne 
NE2 4AX 
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