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TAPESCRIPT 

 

Track 1 

R1 Examinations Council of Swaziland 

 JUNIOR CERTIFICATE EXAMINATION 

 Examination session:   November 2012 

 

 ENGLISH LANGUAGE PAPER 3 – LISTENING COMPREHENSION 

  

 Welcome to the exam. 

 Remember to fill in your centre number, candidate number and name on the 

   front page.  Do not talk to anyone during the test. 

If you would like the recording to be louder or quieter, tell your invigilator NOW. 

The recording will not be stopped while you are doing the test. 

 

Invigilator:  Please allow the candidates to fill in their details on the cover page, and when all the 
candidates are ready to start the test, turn the recording back on. 

Please press the pause button NOW. 

[BLEEP] 
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Track 2 

R1 Now you are all ready, here is the test.   

Look at exercise 1.  There are five questions in this part of the exam.  For each question you will hear 

the situation described as it is on your exam paper.  You will hear each item twice. 

 tŀǳǎŜ ллΩлрέ 

Exercise 1 

Question 1: What is Matt’s cell-phone number? 

*V1  Sandra, is that your new phone? 

 V2 Yeah, I lost my other one.  And all my addresses, phone numbers, everything!  Give me 
your phone number again.  I’ll just input it now. 

V1 Oh, sure.  My home number is  24048695. 

V2 Ok.  And I think I remember your cell phone number.  It is 76074991 right? 

V1 You still remember it, I’m impressed! 

V2 Thanks Matt.**  

tŀǳǎŜ ллΩмлέ 
Repeat from * to** 
tŀǳǎŜ ллΩлр” 
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Question 2. What kind of shirt is Vuyo looking to buy? 

 *V1  Can I help you? 

 V2  Yes please, I’m looking for a shirt. 

 V1  And what is your size? 

 V2  Oh, It’s not for me.  It’s for my brother.  I think he’s a medium. 

 V1  Do you want long-or short-sleeved? 

 V2  Long-sleeved, and silk if you have any please. 

 V1  We have some very-nice silk shirts here.  And we have some neck ties too.**  

tŀǳǎŜ ллΩмлέ 
Repeat from * to** 
tŀǳǎŜ ллΩлр” 
 

Question 3. With whom did Zanele go on a trip to Cape Town? 

 V1  What are you looking at Zanele? 

 V2  Oh, I am looking at photos I took on my trip to Cape Town. 

 V1  Oh yeah?  Can I see them? 

 V2  Sure, but there are a lot here.  I’ll just show you a few of my favourits if that’s okay.   

 V1  You went with your parents, right? 

 V2  Yes, and with my friend Sindi.  Here’s a picture of me and Sindi. 

 V1  Awesome picture!  You guys look like you were enjoying yourselves at the beach. 

 V2  Sure, I like to lie in the sun.  It was a f-a-n-t-a-s-t-i-c holiday.**  

tŀǳǎŜ ллΩмлέ 
Repeat from * to** 
tŀǳǎŜ ллΩлр” 
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Question 4. What time does the movie start? 

 *V1  Hey, Ricardo.  What are you doing on Saturday?  Do you want to 

get together and see a movie or something? 

 V2  Sure Jeff!  Let me check my calendar. 

 V1  What about in the afternoon. 

 V2  Well, I work at my uncle’s restaurant in the morning and then I have a doctor’s 

appointment at 4.30 p.m. 

 V1  Let’s see something in the evening then. 

 V2  Yeah, that’s better.  I see there’s a movie at 6.50 p.m. 

 V1  That would work.  Why don’t  I meet you at the movie house just before 6.40 p.m.? 

 V2  Perfect.  And we can get something to eat afterwards. 

 V1  Sounds great.**  

tŀǳǎŜ ллΩмлέ 
Repeat from * to** 
tŀǳǎŜ ллΩлр” 
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Question 5. Why is Pat not excited about the juicy ribs? 

  (Sound of ringing phone) 

 

 *V1 Pat speaking can I help you?   

 V2 Hey! It’s Thuli!  How are you? 

 V1   It’s been quite a while!  So good to hear from you. 

  V2 I know, I know.  That’s why I’m calling.  Can we go out for a bite this Saturday and 

also catch up? 

 V1 Saturday sounds good!  Where can we go? 

 V2 How about your favourite-Spur-for their juicy ribs? 

 V1 Oh no!  Ribs are out for me, I have become a vegetarian hey! 

 V2 That’s a big turn-around.  Even for a rebel like you!  Is it for health reasons? 

 V1 By choice, just to explore something different. 

 V2: Wow!  When you do things, you really go all the way!  No problem though as Spur has a  

vegetarian menu. 

 V1 It’s a date then, for Saturday.  And Spur, here we come!  Bye! 

 V2 Bye Pat!  Till Saturday then!**  

tŀǳǎŜ ллΩмлέ 
Repeat from * to**  
tŀǳǎŜ ллΩлр” 
 

 

R1 That is the last question in exercise 1.  In a moment you will hear exercise 2.  Now look at the 

questions for exercise 2.   

tŀǳǎŜ ллΩ3лέ 
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Track 3 

R1 Exercise 2 

Listen to the following interview with a tour guide about an event on Mdzimba mountain and then fill in the 
details below. 

You will hear the interview twice.  

*V1: Good morning listeners!  This morning I will be talking to Muzi Mndzebele, a tour guide, attached to 
the Tourism Board.  He will be talking to us about an outdoor event, organised for this weekend, at 
Mdzimba Mountain.  Good morning Muzi.  Welcome to Radio 700. 

V2: Good morning Thembi and listeners at home. 

V1: I understand you are organising an outdoor event.  When and where is this event taking place? 

V2: Well, the Tourism Board has organised an outing for the 30th November, to Mdzimba Mountain, and is 
inviting people who are interested in the outdoors to join. 

V1: Tell me Muzi, why would anyone be interested in such an event? 

V2: From a distance the Mountain looks high, round and smooth, with no spectacular features.  However, 
when you get up there, there are inspiring cliffs, blocks, spires and caves!  Some beautiful landscape 
mountain block shapes, one shaped like an ape’s head – “Mogoma” looking down over Matsapha and 
Manzini. 

V1: Sounds very picturesque!  What is it that you find interesting about such an outing? 

V2: Being close to the centre of the kingdom, Mdzimba Mountain stands at 1300 metres.  It is one of the 
highest points in the country, it has spectacular views right across Swaziland, Lubombo Ridge dipping 
into Natal and raising into Kruger Park, Entambe Mountain, the kingdom’s highest, Ngwenya 
Mountains, Mahamba Mountains and Mhlosheni Hills! 

V1: Wow!  Sounds kind of rugged and rough though.  What kind of transportation will you use for the trip if 
any? 

V2: There are definitely difficult roads to negotiate in accessing the trails, so 4x4 vehicles are 
recommended but I have noticed several ordinary cars using the roads, so if you have a short 
“highlevel” car it will survive! 

V1: Are you going to be driving throughout? 

V2: No.  We shall be parking near the Military Camp, which boasts 200 soldiers, so the site is secure.  We 
shall follow a trail organised by SEC.  It is a very rough trail in places, almost seemingly impossible for 
4x4 vehicles to get to the summit.  A 4 hour climb and walk will see us across the summit ridge with 
360 degree views. 

V1: Sounds interesting!  What time are you starting out and where to meet? 
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V2: We will meet at the Mbabane Club at 8.30 a.m. for 8.45 a.m. departure. 

V1: Thank you Muzi for an intersting talk!  Good bye! 

V2: Thank you for having me on your programme.  Good bye!**  

tŀǳǎŜ ллΩолέ 

R1 Now you will hear the inverview again.   

Repeat from *to ** 
tŀǳǎŜ ллΩолέ 
 
R1 That is the end of Exercise 2.  In a moment you will hear Exercice 3.  Now look at the questions for 

Exercise 3. 

Pause 00’25” 
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Track 4 

R1 Exercise 3 

Listen to the following talk on pollution in a climate change seminar, and then fill in the details below. 

You will hear the talk twice. 

 

*V1 People across the world celebrate Earth Day each year, to create awareness of the plight of our planet 
and highlight what communities and individuals can do to help fight the pollution that’s threatening its 
future. 

Pollution is the harmful effect certain substances have on the natural environment.  It includes waste 
material dumped in large quantities in some areas.  Waste includes paper, household refuse, 
insecticides, industrial waste products and radioactive waste.  Pollution can be harmful to all living 
things. 

Air pollution particularly can damage your health.  Humans need oxygen to breathe.  They are 
dependent on green plants to use carbon dioxide to produce oxygen during photosynthesis. If there is 
an imbalance of the gases in the atmosphere, it can negatively affect the healthy functioning of 
humans, animals and plants.  Air pollution is a greater problem in urban areas than in rural areas 
because in urban areas, there are more cars and factories to pollute the environment. 

Water is one of the Earth’s most important resources.  Scientists say humans can survive a few weeks 
without food but without water, they can last only about a week. 

Although we’re dependent on water, we tend to waste it and often contaminate it by dumping 
poisonous waste in water sources.  Most water pollution takes place when factory-water, agricultural 
chemicals, oil and rubbish is illegally disposed of into water sources.  Sewerage water incorrectly dealt 
with by local authorities is also a cause of worry, as it can pollute the soil and ground water. 

Oil pollution can do great damage to the environment, as water that is polluted, especially by oil, can 
kill seabirds and other marine life.  Soil pollution occurs when the soil surface or groundwater are 
polluted by substances that don’t usually occur there.  Soil pollution is bad for the ecosystem which 
supports life and can lead to its total destruction. 

Humans are responsible for the pollution.  It is therefore their responsibility to find a way to end 

pollution and save our planet Earth.** 

tŀǳǎŜ ллΩолέ 

R1 Now you will hear the talk again.  

 
Repeat from *to ** 
tŀǳǎŜ ллΩолέ 
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R1 That is the end of Exercise 3.  In a moment you will hear Exercise 4.  Now look at the questions for 

Exercise 4. 

tŀǳǎŜ ллΩорέ 

 

Track 5 

R1 Exercise 4 

Listen to  the following talk by a doctor on common colds, then indicate whether each statement is true or 
false by putting a tick in the appropriate box. 

You will hear the talk twice. 

 

*V1 Today we are going to discuss the common cold.  As you probably know, a cold is an infection 
of the nose and throat.  It is one of the most common human illnesses.  Colds are not usually 
serious illnesses, but if you have a cold it may feel serious to you!  A mild cold may only last 
three or four days – a bad one can last several weeks.  A person with a cold may have 
symptoms such as a headache, sore throat, and cough. 

What causes colds?  Until 1946, no one really knew.  In that year, scientists learned that colds 
were caused by a virus.  In fact, there are almost 200 types of viruses that cause colds.  As with 
other viruses, we can only get colds from other people who have a cold.  The most common 
way is by touching something that has the virus on it – for example, the hand of a person who 
has a cold – and then touching our own nose.  Once viruses enter the nose, they begin to 
spread to other parts of the body, such as the throat.  Since most viruses are introduced to our 
bodies from our hands, the best way to prevent colds is by washing our hands very often. 

For many years, people believed that it was easier to get colds in cold weather or when we felt 
cold.  In fact, that’s why we use the phrase to catch a cold.  May be you remember your 
mother telling you not to get your feet wet and cold and not to go out in cold weather with wet 
hair.  However, scientists have found that people are no more likely to get colds in cold 
weather than in warm weather.  It’s true that colds are more common in winter than in 
summer, but that is probably because people spend more time indoors with other people who 
have colds.  In warmer places, colds are more common during the rainy season for the same 
reason. 

One thing that does make a difference is a person’s age.  Young babies get the most colds – up 
to twelve times a year.  Until the age of three, boys get more colds than girls.  After three, girls 
get more colds than boys.  Teenagers usually have about three colds a year, and the number of 
colds per year goes down as people get older.  People over fifty may get only one cold a year. 

There’s still no cure for the common cold.  Cold medicines may help the symptoms of a cold.  
These may stop your cough or make you throat stop hurting.  But they don’t cure the cold.  
Because colds are caused by so many different types of viruses, a cure may never be found. 



11 
 

ECOS 2012 101/03/TAPESCRIPT/2012  

In some Asian countries, the treatment is to rub your back with the edge of a coin.  This may 
hurt so much that you forget about the cold, but it doesn’t cure the cold.  One home 
treatment, however, has been shown to be useful – chicken soup!  Scientists have shown that 
ingredients in most types of chicken soup can make people with colds feel better faster. 

People want to know the difference between a common cold and influenza, or the flu.  A bad 
cold and a mild flu may be hard to tell apart.  Both the flu and a cold cause people to cough, 
but the cough is much worse with the flu.  People with the flu usually have a fever and feel 
weak, but people with colds do not usually have a fever.  The symptoms of flu usually last 
longer than those of a cold.  The main difference is that the flu is a more serious and dangerous 
illness than a cold.**  

tŀǳǎŜ ллΩолέ 

R1 Now you will hear the talk again.  

 Repeat from *to ** 
tŀǳǎŜ ллΩолέ 
 

R1 That is the end of Exercise 4.  In a moment you will hear Exercise 5.  Now look at the questions for 

Exercise 5. 

tŀǳǎŜ ллΩорέ 

 

 

 

 

 

 

 

 

 

 

 

 

 

Track 6 



12 
 

ECOS 2012 101/03/TAPESCRIPT/2012  

Exercise 5 

Listen to the following presentation on Aha! Moments, and then answer the questions that follow. 

You will hear the presentation twice. 

 

*V1 Have you ever worked and worked on a problem?  No matter what you did, you couldn’t find the 
solution?  Then suddenly, an answer seemed to come to you out of nowhere?  If so, maybe you have 
had an “Aha! Moment.” 

So, what is an Aha!  Moment?  It is a moment of insight, a moment of sudden, unexpected clarity, a 
moment when a new idea comes to you.  When people have an Aha!  Moment, they are able to solve a 
problem or move in a new direction.  The term “Aha! Moment” was first used in 1907 by a psychologist 
from Germany.  His name was Karl Buhler.  However, the term was not very common for many years.  
In the last 20 years, though, its use has become more and more common. 

One famous example of an Aha! Moment is the story of Sir Isaac Newton.  According to the story, one 
summer day in 1665, Sir Isaac was sitting in his garden drinking tea.  An apple fell from a tree and hit 
him on the head.  When the apple hit him, he instantly thought up the law of gravity.  Is this story true?  
We’ll never know for sure, but I doubt if it’s completely true.  Sir Isaac was probably not actually hit by 
an apple, but it’s well known that he watched apples fall to Earth.  And it’s certain that he realized that 
something, some force pulled the apples – and every other object – towards the center of the earth. 

There are many other stories about famous Aha! Moments.  One of the most famous is about the 
ancient Greek mathematician Archimedes.  He was trying to solve the problem of measuring the 
volume of an irregularly shaped object.  The ancient Greeks knew how to determine the volume of 
regularly shaped objects like cubes or pyramids, but they didn’t know how to calculate the volume of 
irregularly shaped objects such as stones.  He had been asked to measure the volume of the crown of 
the king of Syracuse, the city in Greece where he lived.  One day, as he lowered himself into a bathtub, 
he saw that the level of the water in the tub rose when he entered the tub.  His body displaced the 
water.  He realized that he could use the amount of water that an object displaced to measure the 
volume of the object.  He ran into the street shouting “Eureka” the Greek expression for “I have found 
it”.  People sometimes still use this word when they’ve made a discovery, and an “Aha! Moment” is 
sometimes called a “Eureka Moment.”  And is this story true?  It might be, but again, I think it’s 
probably not.  The story did not even appear until hundreds of years after Archimedes died. 

Is there any scientific reason to believe in Aha! Moments?  Well, a few years ago, scientists at North Western 
University in Chicago did an experiment.  They gave people a list of three words and asked them to find one 
word that could be used with all three words to form compound words.  For example, the people might be 
given the words car, human and track.  Some people tried to solve this problem very carefully and slowly.  They 
would think of all the words that went with car, with human, and with track.  A few people, though, looked 
quickly at the three words, and the right answer appeared in their mind in a flash.  (The right answer, by the 
way, is race: race car, human race and race track .) According to the scientist, a second before the moment of 
insight, there was a sudden surge of electricity in the brain.  But…there was no surge in the brains of the people 
who solved the problem slowly and carefully.**  
tŀǳǎŜ ллΩолέ 

R1 Now you will hear the presentation again. 
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Repeat from *to ** 
tŀǳǎŜ ллΩолέ 
 

R1 This is the end of Exercise 5 and of the exam. 

In a moment your invigilator will stop the recording and collect your papers.  Please check that you 
have written your name, centre number and candidate number on the front page of your question 
paper.  Remember, you must not talk until all the papers have been collected. 

tŀǳǎŜ ллΩмлέ 

R1 Invigilator, please collect the papers.  Thank you everyone! 

 

 

 

_______________________________ 

 

 

 


